Terms and Conditions of the Competition.
Terms and Conditions of the Panda Challenge, organized by Panda Security, S.L.

PURPOSE: Panda Security, S.L., with registered offices in Gran Via Diego Lépez de Haro 4,
48001 Bilbao, Spain, has organized a competition called “Panda Challenge” through
Pandalabs, its malware analysis and detection laboratory.

GEOGRAPHIC LIMITS: The competition is open to international users.

PERIOD: The competition will start on Tuesday, July 7, around 10.00 (GMT +1) and end on
Tuesday, July 28 at 10.00 (GMT +1)

CONDITIONS: The competition is open worldwide to people aged 18 years or over and who
accept these terms and conditions prior to taking part in each of the tests through the website
www.pandalabs.com Employees of Panda Security and its National Organizations, their
relatives and former Panda Security employees and their relatives cannot take part in the
competition.

Pandalabs presents a challenge for users to show their knowledge and skills to decrypt codes.
Participants will download three code files —each of them more difficult than the previous one-
that will ask for a password. Participants will have to disassemble the code and find out the
password. Then, they must email it to pandachallenge@pandasecurity.com within the
appointed period. The winner of each test will be the person who first sends the correct
password within the established period.

The three code files will be available on the competition website on different dates:

o First test: The code file will be available from Tuesday, July 7 at 10.00(GMT +1) until Tuesday,
July 14 at 10.00 (GMT +1), the deadline for participants to submit the correct password.

¢ Second test: The code file will be available from Tuesday July 14 at 10.00 (GMT +1) until
Tuesday July 21 at 10.00 (GMY +1), the deadline for participants to submit the correct
password.

¢ Third test: The code file will be available from Tuesday, July 21 at 10.00 (GMT +1) until
Tuesday 28 July at 10.00, the deadline for participants to submit the correct password.

Participants can only send one answer per test. If more than one answer is received from a
specific participant, only the first one will be taken into consideration.

PRIZE: Panda Security will deliver the following prizes to the winner of each test:

e First test: Amazon Gift Card for €150
¢ Second test: Amazon Gift Card for €250
¢ Third test: Amazon Gift Card for €450

The first five people who send the right answer to each test will receive one year of free
services of our new Panda Anvitirus Pro for 2010.

Panda Security shall bear the costs of the prizes. Prizes shall be sent by email to the email
address provided by each winner. Panda Security shall not be responsible for any problems
that may arise from the purchase and shipping of the product through the Amazon website.
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The rules and conditions of the prize drawing will be in accordance with applicable Spanish
legislation.

COMMUNICATION OF WINNERS’ NAMES AND PRIZE DELIVERY: The names of the winners of
the different prizes will be notified personally by email within two weeks from the end of the
competition, in a message sent to the address used by the participant to send their answers.

Winners must contact Panda, replying to this email message within 30 days of receiving it. If
required, winners must identify themselves. Panda Security shall deliver the prize via e-mail
within 30 days of reception of the winner’s e-mail.

In the event that the winner, after 30 calendar days from receiving the notification email, has
not replied to the email, the corresponding prize shall be declared void.

PROCESSING OF PERSONAL DATA:

In accordance with the Spanish Organic Law 15/1999, on the Protection of Personal Data,
Panda Security informs you that data collected as a result of your participation in the present
competition will be included in an automated data file belonging to Panda Security
International, with registered offices at Gran Via de Don Diego Lopez de Haro 4, 48001 Bilbao,
Spain, and will be processed by Panda Security in accordance with applicable legislation
governing protection of personal data, in order to administer the different stages of the
competition, as well as to send you marketing and/or promotional information that may be of
interest to you, by any means including electronically. Panda Security guarantees that the
participant may access, rectify, cancel and object to the data, as well as unsubscribing
from all electronic communication, notifying Panda Security by sending an email to
legal_affairs@pandasoftware.com; or by writing to the following address: Panda
Security, Legal Affairs Office, Calle Gran Via de Don Diego Lépez de Haro 4, 48001 Bilbao,
Spain, clearly indicating your first name, last name, postal address and email address.

Panda Security will take all possible measures to ensure confidential treatment of said data.

GENERAL: Should any of the above conditions be legally null or void, this circumstance will not
affect the other terms and conditions which shall remain fully valid and effective. Panda
Security reserves the right to alter the terms and conditions of this promotion. Participation in
the present promotion implies acceptance of the present terms and conditions.

Panda Security products and this competition have not been authorized, sponsored or in any
other way approved by Amazon.

Bilbao, July 2009.
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